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Introduction to Great Engineering 

Congratulations on your new Great Engineering labelling machine. 

It is our pleasure to introduce Great Engineering.

We are Australian owned and have been in the label application business for over 30 years 
where we design, manufacture and assemble every machine in-house. We also manufacture 
most of the components in-house and we carefully select purchased components to ensure 
you get the highest quality product.

With our 5-year warranty and exceptional global after sales service support, you can be 
assured we've got you covered for all your label applicator needs. With proper care and 
servicing your machine should last you more than 20 years. 

Our technical support is second-to-none and we have an extensive on-line library of support 
videos in addition to our technical team that will give advise and assist you with any issues. 
You won't get any of these benefits with cheaper products.

Our success depends on your success - we go the extra mile, offering complimentary testing 
and customised options, so you can have full confidence that our machines will work for you.

It is our goal to support your business and to grow for years to come!



-

https://www.greatengineering.com/products/comparison/
https://www.greatengineering.com/products/comparison/


CLICK HERE

THREADING LABELS





SET THE TENSION PLATE

Please ensure to increase tension on the tension plate until there is a slight bend. It 
should not be sitting flat



CLICK HERE

CLICK HERE

This measurement is an approximation which quickly brings you to your label gap.  Some 
fine tuning is needed to find the correct point of spacing between front and rear label.

Please watch below QR code when applying two labels 

How the gap sensor controls 
 the labels

SETTING LABEL SENSOR

APPLYING TWO LABELS
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CLICK HERE

12 o’clock

POSITIONING RUB-DOWN ROLLER



How to change the drive roller

How to change the handle roller

CLICK HERE

CHANGING THE ROLLERS

How to change your other rollers

CONTAINERS WITH RECESSES



SMALL CONTAINER ADAPTOR

How to attach the SCA 

CLICK HERE

How to change the SCA roller

CLICK HERE

CONTAINERS



How to assemble front orientation

How to detect front orientation

How to assemble base orientation

How to detect base orientation

CLICK HERE

CLICK HERE

CLICK HERE

CLICK HERE

ORIENTATION

CLICK HERE

PRINTING ON 
LABELS LONG LABELSNO LONGER IN 

USE

PROGRAMMING



TECHNICAL TIPS AND TRICKS

My machine is applying too many labels

My machine is not applying any labels

How to change your gap sensor internals

How to adjust the gap sensor sensitivity

Is my gap sensor working?

1 = Handle roller
2 = Rub down roller
3 = Application roller
4 = Small container roller
5 = Drive roller



As of April 2024, the following changes have been made to all Electric Label 

Applicators: 

1. Addition of a knurled Aluminium Pinch Roller under the drive roller in place

of the previous Acetal roller.

To reduce backing material wind-up when using PET or similar backing

materials, which carry increased static electricity loads.

2. Addition of adjustable Top Plate Label Guides (TPLG) Set of 2. The Top

Plate Label Guides are pre-assembled with the new labeller and allow for

greater accuracy of label placement by controlling the label position very

close to the point of application.

3. Addition of UHMW (Ultra-High Molecular Weight) Tape, a clear, tough

abrasion-resistant film which prevents wear on metal surfaces. The

addition of the tape alleviates products from getting caught or stuck in the

peel plate.

4. Black Handle in place of a Blue Polyurethane Handle Roller. The

serviceable polyurethane handle roller has been removed and replaced

with a sturdier black acetyl.

Please see below QR codes to our Dropbox videos for help with 

Attaching and Removing the Top Plate Label Guides: 

Scan  here for video:  
Attaching Top Plate Label Guides 

Scan here for video:  

Removing Top Plate Label Guides 

ELECTRIC LABEL APPPLICATOR MANUAL ADDENDUM







Series 1 Electric BenchMARK, BenchMAX, BenchDeluxe 

and BenchMARK ‘NARROW Old Style’ Rollers  

Series 1 Electric Rollers 
BENCHMARK, 

BENCHDELUXE, BENCHMAX

BenchMARK 'NARROW Old 
Style' Rollers Serial No. 

BM0010-BM191507)
BR3010220 Series 1 Electric -Rub-Down 

Roller 220mm x dia 30 x 10 
Internal Diameter  

BR3010175 BENCHMARK NARROW 
Rub-Down Roller 175mm x 
dia 30 x 10 Internal Diameter 

BR3010240 Series 1 Electric - Application 
Roller 240mm x dia 30 x 10 
Internal Diameter 

BR3010189 BENCHMARK NARROW 
Application Roller 189mm x 
dia 30 x 10 Internal Diameter 

BR3726242 Series 1 Electric- Laminated 
Label Drive Roller 242 x dia 
37 x 10 Internal Diameter  
Mounted on core 

BR3726192 BENCHMARK NARROW 
Roller 192 x dia 37 x 10 
Internal Diameter 

BR3010270 Series 1 Electric Handle 
Roller 270 x dia 30 x 10 
Internal Diameter 

BR3010220 BENCHMARK NARROW  
Handle Roller 220 x dia 30 x 
10 Internal Diameter  

SBAR2516200 Series 1 Electric -  Small 
Container Adapter Blue roller 
200mm x dia 25 

SBAR2516150 BENCHMARK NARROW  
Small Container Adapter  
roller 150mm x dia 25 x 16 
Internal Diameter 

Please check with Great Engineering or your local Reseller for compatibility of parts to you machine
machine. Please note your machine serial number and quote that when ordering parts.

ROLLER SPECIFICATIONS GUIDE

Where to order your parts: 
Please check our website www.greatengineering.com  for your local reseller or contact us at Great Engineering

for details on your nearest stockist. 
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